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Modem Installation Checklist

Windows® 98/ME

M After installing the modem into your PC using the instructions from Syctom Propertios 2
the included “Quick Installation Guide,” your operating system ESEEl [ R i XSl
should indicate “Found New Hardware” and should list “Agere Win © Vendeveestytpe || € i ceviss oy eomecten

Modem” under “Modem” on the Device Manager tab. (You may need e
to click the plus sign to expand the list.) 88 ooy advpters
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<& If the newly installed modem does not appear, we recommend the following action: Place the
installation CD in your CD-ROM drive and browse to the following directory:
<CDROM drive letter>\drivers\win98 (WinME).
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% Universal Serial Bus controllers

Locate the file named “L TRemove.exe” and double-click on it to run the file. Upon successful
completion, refer to the “Driver Installation” procedures in the included Quick Installation Guide.
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M Verify that your computer has the correct driver installed by following these steps:
® Click Start, then Settings and select @ Locate the “Modems” icon and double-click it. ® Under the “General” tab it should list:
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<& If Agere Win Modem is not listed, we recommend the following action: Remove all entries and refer to the “Driver Installation” procedures in the
Quick Installation Guide

M Test the modem using the Diagnostic tool:

e Click Start, then Settings and select Control Panel. (See Figure 1 above.)

¢ Locate the Modem icon and double-click it. (See Figure 2 above.) - Part Information

¢ Select the Diagnostics tab at the top. (See Figure 3 above.) Pt Corz

e Select the Com port assigned to the Agere Win Modem. Intermpt: n

e Click on the “More Info” button. Address: 1400

. UaRT: INS 8250

Win98/ME will display a window saying it is communicating with the modem. (This

. e Highest Speed : 115K Baud
may take a few minutes to finish.) an=st =pes =

¢ A window will display the results which include all the resources assigned to the — Agere Win Maodemn
modem. The lower window will display a list of commands and responses sent to Idertifier: Mo hardware D For this madem
the modem by Win98/ME.
Command | Hesponze |
e Under the “Response” column the word “OK” should appear next to the ATI2 T B
Command. (See Figure 4.) aTlz )
ATIZ Agere V.92 Data+F ax Modem Wersion 830
aTI4 71
& If ATI2 is showing an error, we recommend the following action: Turn the power ﬂ:g g.gu,m9,11:1,044:,11:1,044:
off to your PC, wait 15-30 seconds and restart. Follow the test steps above ATI7 oK
again. If ATI2 does not display “OK” after this, move the modem to a different &T+FCLA.. 018

PCI slot or try switching cards between PCI slots.

If any of the items on this checklist fail, please contact the

Customer Solution Center at 888.336.4418, option 1. Figure 4 IC56A Modem Installation Checkist
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Modem Installation Checklist
Windows® 2000/XP

M After installing the modem using the “Quick Installation Guide”, your operating | ¥ FoundtewHarduare =
system should indicate “Found New Hardware” and should list “Agere Win st st oo
Modem” under “Modem” in the Device Manager: L M

To access the Device Manager: ® Select the “Hardware” tab, then click on @ Click on “Modem.” Agere Win Modem should
® Windows XP: the Device Manager button. be displayed under “Modem”.
Click Start, then Control Panel [71=] o=
Sustem Restare | Automatic Lipd Remate | File  Action  Wiew Help
Windows 2000: General | Computer Hame u@ Advanced P | | = | = | | -
C“Ck StarL then Settings and SeIeCt [ Hardv;‘::.&d‘ddl:;rdwareW\zald helps pou install hardware. = =
Control Panel e = gli:ik dr’:as

@ Dizplay adapters
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- Device Manager

p The Device Manager lists all the hardware devices installed
on pour computer, Use the Device Manager to change the

propeities of any dewice.

NOTE: The Windows XP Control Panel can be Diive S ¢
viewed two ways, “Category” or “Classic.” You can e
switch between them by using the option on the left

'I' Add Hardware “/izard
@ Double-click the “System”icon ¥

g todem
@ Agere Win Modem

i~ Hardware Profile: Mouse
Hardware profiles provide & way for you to =t up and store

H : different hardware configurations l_@__ Metwork. adapters
side of the Control Panel window. Parts [COM & LPT)
Hardware Profiles - Sound. video and game controllers

To aid in following these instructions, please switch B System devices

to “Classic” view. -8 Universal Serial Bus controllers
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& If Agere Win Modem is not listed, we recommend the following action: Uninstall all modems listed under “Modem” in the Device Manager.
Place the installation CD in your CD-ROM Drive and browse to the following directory: <CDROM drive letter>\drivers\W2KXP. Locate the file
named “LTRemove.exe”and double-click it to run the file. Upon successful completion, refer to the “Driver Installation” procedures in the
included Quick Installation Guide.

M Verify that your computer has the correct driver installed by following these steps:
Phone And Mor-m Lptions 2=
® Windows XP: Disfing P havanced | <& If Agere Win Modem is not listed,
Click Start, then Control Panel R we recommend the following

— S— action: Remove all entries and
Windows 2000: - dom COM3 refer to the “Driver Installation

Click Start, then Settings and select Control Panel B procedures in the included Quick

Installation Guide.
@ Double-click the “Phone and Modem %"\‘r
o

Options” icon

® Click on the “Modems” tab at the top.
“Agere Win Modem” should be listed as an installed

modem. (See Figure 5.) I K—\I)
Add. Remove Properties
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Figure 5

M Test the modem using the Diagnostic tool: EEXILEETEEETS x|

e Click Start, then select Control Panel. Gonerd DizarosicsPiscanced Agere Win Modem Properties Rx

e Double-click the “Phone and Modem Options” icon. [

Field [ 7, Diiver 7, HESW’?EL,,:ﬁf_rmfi";'a”a,geme”‘ |

e Select “Agere Win Modem” from the list. (See Figure 5 Hardware 1D PCIVEN_11C12DEY_044CESUBSYS_044C1 | General | Modem | Diagnostics | advanced |
abo Ve.) Madern Information

o CIi.ck on the “Properties” button (see Figure 5), then select 4l | i B :ca\‘\u\jEN_w1:1&05v_044c&5u35v5_044:
“Diagnostics.” (See Figure 6.) rreiieres |

e Click on the “Query Modem” button. (See Figure 6 for . i
Windows 2000 or Figure 7 for Windows XP.) ‘ =

e Win2000/XP will display a window saying that it is Command  Responss ~
communicating with the modem. (This may take a few AT L
minutes to finish.) Logaing s ey e DatasFan Hacem ersion oy

e A window will display the results. The lower section will ('_ s vientcs | | £ -
display a list of commands and responses sent to the ey Maden]D
modem by Windows 2000/XP. [ - —

e The word “Success” or “OK” should appear next to ATI2 Figure 6 (Windows 2000) [ appendtoLog

under the “Command” column. (See Figure 6/7.)

<& If ATI2 is showing an error, we recommend the following action: Turn the power off to your PC, wait
15-30 seconds and restart. Follow the test steps above again. If ATI2 does not display “Success” or
“OK” after this, try moving the modem to a different PCI slot or switching cards between PCl slots.

If any of the items on this checklist fail, please contact the Customer Solution Center at 8§88.336.4418, option 1.




